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Potential for Generative 
Artificial Intelligence 
(GenAI) in the workplace 
and the professions 
- the future of work 

Artificial Intelligence (AI) is not new. As a field of research, it 
has been around for around 60 years, but as an industry has 
only taken off in the last decade due to the arrival of big data, 
cutting edge algorithms and low-cost computing (Tan, 2020).  

AI is a type of technology that helps actual machines (like self-driving cars), and virtual 

machines (like Grammarly and Google Search), process information, make decisions, 

execute actions, learn from past actions and make better decisions.  AI has the 

potential to radically transform the way we live, work, and learn.

AI for the people

In late November 2022, OpenAI, a Silicon Valley research organisation (openai.org), launched 

ChatGPT 3.5 (Generative Pretrained Transformer).  Spotify took three years to reach one 

million users, but ChatGPT took only five days.  This gives you an idea of how much interest 

our efforts on tasks requiring 
decision making, critical review, 
intellectual curiosity, innovative 
solutions to problems; and 
ensuring constructs such as 
ethics are adhered to.
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