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22. When students get access to HETI Online will they also get access to eMR, CHOC, ERIC etc?
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Frequently Asked Questions 

1. What is HETI Online? 

mailto:EHNSW-NSWHealthStudentOnlineAccounts@health.nsw.gov.au
http://hetionline.health.nsw.gov.au/
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8. Who do students contact if they do not remember their StaffLink ID?   

Contact the Education Provider who can view your StaffLink ID on your ClinConnect profile.  If the 

student is currently on placement, the clinical placement supervisor may also be able to assist by 

lŽŽkiŶg ƵƉ ƚhe ƐƚƵdeŶƚ͛Ɛ deƚailƐ iŶ CliŶCŽŶŶecƚ. 

9. How do students receive access to HETI Online? 

To receive access to HETI Online, students need an active placement in ClinConnect that is due to 

commence withiŶ fŽƵƌƚeeŶ daǇƐ͘  CliŶCŽŶŶecƚ ǁill aƵƚŽŵaƚicallǇ ƉƌŽǀide ƚhe ƐƚƵdeŶƚ͛Ɛ deƚailƐ ƚŽ 

HETI Online via StaffLink. 

10. When do students receive access to HETI Online? 

Students will receive access to HETI Online fourteen days before the start date of their placement.  

Access will be terminated fourteen days after the end date of their placement.   

11. Why are students required to complete mandatory training? 

Completion of mandatory training helps maintain a safe and healthy working environment, and 

supports staff in meeting their obligations as employees of NSW Health.  Some mandatory training 

areas are required by law.  Other mandatory training is required by the National Safety and Quality 

Health Service Standards or the Ministry of Health.   

12. Who do students contact if they are having trouble logging into HETI Online or completing the 

mandatory training modules?   

Contact the State-
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