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College based support

“Excellent - could not have asked fq !“;Hrlilr |
7 ‘\‘

way ,

“Excellent - our HDR support team affif |‘|i
o

“Terrible. Moved from campuses as {{

“Doesn't provide information unles
supposed to know”

“Was and am still unsure as to the hierarchy and structure and who to talk to about certain things”.
“Generally good, but a lack of knowledge on shifting processes is evident”

“The staff are kind and helpful, no doubt in that, but the financial support of the college is the biggest
challenge. Not many funds, grants, projects, or tutoring to involve in as a PhD student”






Institutional support






“The Mabo Library isan enormously important part of JCU. Awesome resource. However, the university
needs to invest a great deal more into the Special Collections and the facilities for researchers in those
archives. The Library staff are brilliant.”

“Generally the library provides excellent workshops to support HDR students”
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some ways restrictive. Not everyone requires/ misses the same
iidhme seminars (too some extent). | got the most out of seminars
Ut that required additional time since it did not excuse me from

ature students with extensive external experience do not have

skill development program (GRS seminars, etc.) was often not relevant to my work or
skills. For example, | had to take the SKIP program when | have excellent English communication skills
while other students were struggling with their grammar. Native English speakers (e.g. American) also
had to take the SKIP program which made little sense.”

“We need more technical training. How to do things, not just science communication but processes
software, approaches, modelling etc.”

“Can GRS provide the workshop on NVivo and/or on a questionnaire/instrument development? The
current available NVivo workshop (introduction to NVivo) is very basic”

“Assistance with grant applications - step by step process - Practical assistance not






, but | find it hard to make appointments. An online system
intment time would be very useful

ounselling. Many students struggle psychologically with no

i ns does not adequately allow/cater to different life stages “

S pen issfie.|| [lnere is still a huge stigma associated with admitting you are
/‘ﬂ struggling|to cope. Numerous students are on the verge of breakdown due
re of notldiscussing personal problems.”









International student support

end. Therd ig

off-campus student and trying to access PD opportunities. | am
ne. | am very disappointed with JCU's lack of capability in online
absolutely no point offering writing courses or critical theory

————EEEN O _‘ .I==__,====,!,Q al\ Unltles

when staff are not sufficiently capable in delivering an inclusive

experience. | faVe given up trying to be involved in Confirmation of Candidature or Pre-completion
seminars. | would have thought if nothing else, the Uni would ensure these are available, after all, how
am | supposed to know what my candidature involves if | can't adequately participate in these.”

“Upskill in use of online technologies and develop seamless integration of external students”



Table 3:









“Improve training for supervisors as often they are a little lost about the forms, requirements of the
milestones”

“I think it'd be good if supervisors were somehow held more accountable for the level of support they
provide to their students. | feel like mine have taken me on even though they don't actually have time
or want to spend time on me or my project.”

“If a professor or academic staff has got too many students to supervise, please give a limitation for
the maximum number of students they can handle. Otherwise, they (the students) could wait too long
to get their writing back.”

“JCU needs to increase staff numbers and value staff more. Needs to remember it is a LEARNING
INSTITUTION PRIMARILY NOT A MARKETING BUSINESS”

“Need to think carefully that many (most?) PhD students will not stay in academia; yet most of the
advice from advisors comes from academics who have spent little time outside academia. Need for
industry/agency involvement in some supervisory panels to help students who clearly don’t see
themselves staying in academia...”

“There needs to be support in professional development, networking within the research community;
there needs to be more of a mentor function (which can be the advisors or an additional person).”



Table 4: Advisory/Supervisory Experience*

Positive
Access/regular 76.5%
meetings
Timely feedback 73%

Observations

Negative

Observations

14%




College based discussion



“Great support from Kerry Anne, she has been a great advocate for students and a huge difference as
ADRE - connecting with students, available to discuss, engages very well in the communication process
and understanding of the policies and processes of JCU (there had been previous inconsistencies in
interpretation, resulting in



College of Arts, Society and Education



“Offices provided; however open plan, for most, is not conducive to research activities. No real









Institutional support

Resources

Rl field intensive, getting professional development










APPENDIX



Appendix 1: 2018 University Organisation Structure
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Appendix 2 : Doctoral Experience Survey

1. Are you male or female?

Male
Female
A VAT mdk s s A ~
|
50-54
- 55-59
3. Are you an international student?
Yes No
4. Is English your first language?
Yes No
2 (or closest 5. What is your highest level of academic qualification prior to your doctol
equivalent)?

RBarhelnr denres (Honot Il'ﬁ_.]= -

Post Graduate Diploma
Coursework Masters

Research Masiers

Other (please specify)







13. Describe your experience of JCU institutional supports - as applicable
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